
 
TERMS AND CONDITIONS:  
 
Anzocorp (Pty) Ltd t/a Bergdale endeavours to ensure that the highest standards are adhered to in 
the preparation and cooking of our foods for human consumption. This includes strictly ensuring that 
our staff and facilities are always tidy and clean.  
 
Anzocorp (Pty) Ltd t/a Bergdale is a company that sells food to the public, via retail stores and our 
factory shop.  
 
All images on this website are as close as possible to the actual product, however, may differ slightly 
from the actual product.  

The customer must read the packaging of the product to ascertain whether or not the product 
contains any ingredients that the customer is allergic to. The customer agrees that Anzocorp (Pty) 
Ltd t/a Bergdale cannot be held liable for any harm caused as a result of failure to read the labelling 
and warnings instructions provided on the packaging, prior to purchasing the goods.  
 
The customer shall immediately notify Anzocorp (Pty) Ltd t/a Bergdale of any product that has 
been found to be harmful or defective or wanting in any other respect, in its original packaging and 
with proof of purchase. This should be done as soon as reasonably possible / within 24 hours of 
discovering the defect or harm.  
 
All due dates/best before date/use by dates, displayed on any product must be strictly adhered to 
and any claim will be null and void after the applicable due date/best before date/use by date.  
 
We may impose a cancellation fee in the event of cancellation before delivery. The fee will depend 
on the nature of the order, the length of notice of cancellation before delivery, the reasonable 
potential to find alternative clients for the order and the reason for cancellation.  
 


